
Terms and Conditions 

 

It is important that the bulky waste that you prepare for us is offered according to the terms and 
conditions. Otherwise we cannot take it with us. In practice, we see that residents with good 
intentions, as little inconvenience as possible for the neighbours, make the collection of bulky waste 
difficult or in some cases even impossible. We therefore ask everyone to read the terms and 
conditions carefully! 

 

General 
• Put waste on the agreed collection day before 7:30 am, or the evening before after 8:00 pm, 

on the public road. 
• Place your bulky waste 1.5 metres around it so that the crane can pick up your waste. So do 

not put it against, behind, next to or under anything (On your own property, on a driveway, at 
CAI boxes, at a lamppost, 

• against a fence or hedge, besnoeienhind cars, at or under a tree, under a balcony or against 
the wall etc.) 

• No composite materials; for example, remove mirrors from cupboard doors, refrigerator 
fronts and glass from doors. (we do not collect mirrors and glass) 

• Maximum quantity is 1 m3 / 3 electrical appliances / 4 bicycles. 
• Maximum length of waste is 2 meters. 
• Bind loose parts of the same material together (bundle planks, laminate, carpet, pruning 

waste such as branches only with the same type of material). 
• We do not take commercial waste. 

Large garden and pruning waste 
• Coarse garden waste consists only of organic materials. So no fence parts, garden furniture, 

rose arches, sleepers, planters, tiles, gravel, garden soil and sand. 
• Coarse garden waste is composted. It must not be contaminated with other materials 

Electrical appliances 
• We do not take appliances with a battery or accumulator, remove these from the electrical 

appliance. 
• Large electrical appliances must be placed in the trolley with a hand truck. Therefore always 

place them upright. Do not stack multiple electrical appliances. Refrigerators must be empty, 
without food remains. 

• It may only be the electrical appliance, so no conversion or fronts on it. 

Large packaging cardboard 
• Make large packaging cardboard as small as possible and tie together into bundles. 
• Empty the boxes (no other materials such as polystyrene and plastic). 

Bicycles 
• Clearly indicate the brand and colour of the bicycle(s) (in explanation step 5 appointment 

system). 
• Clearly mark on the handlebars that the bicycle is intended for the GAD. 



• Lay the bicycle(s) flat on the ground and clearly indicate the location (step 5 appointment 
system) at the indicated spot. 

• We only take bicycles without batteries. You can bring bicycle batteries to the separation 
station. 
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